Sharp Scan
to Email —
Gmail

Configuring your Sharp MuEunction Printer
for Scan to Email while using Gmail.
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You will learn to set up Scan to Email on your Sharp MFP.

You will learn what the purpose of SMTP Authentication
IS, and how to configure it correctly.

This guide will include instruction on Google Twaxtor
Authentication and App Passwords.
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Sharp Scan to Email Settings

SHARP
MX-3570N

Status Address Book Document User Control System
Operations Settings

n:ﬂiﬁ':‘lci:}:izjul:tentification I Machine Identification B eg i n i n th e We b I nte rface Of yo u r
Device Status p ri nte r.

Network Status To: Administrator: Currently maving to the ad hoec authentication

Firmware Version

Click System Settings near the top of
the screen.

List for User e
Unit Serial Number:
List for Administrator

> Les Olson Company rent Status: Shut-off

Supply Status

A 4
Sharp Scan to Email Settings

PAGH

Outline Sharp Troubleshooting Gmail Troubleshooting Conclusion




Sharp Scan to Email Settings

Address Book Document User Control System
Operations Settings

- : Next, select Network Settings.

Common Network
}- Settings ? Settings

\P Energy Save

System Control == Image Quality
)|
Adjustment
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Sharp Scan to Email Settings

Login

[ oon) [ carntc | :
You will be prompted for a password.

Login Name:

| By default, the password will be
| HEand. Mg

Please enter the User Authentication information. This message can be edited from System Settings.

o) | Con©) | If your organization has changed the
password, put the new password in.
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Sharp Scan to Email Settings

LERI RN IServices Settings SElECt SGI’VICES SettlngS once the

Quick Settings

TR password is accepted.

Protocol Settings

5 Services Settings Here you will type your DNS Servers.
Print Port Settings

External Print Services
Settings

If your organization does not have local
P DNS set up, Google has Public Servers
that you can use. The Primary Server
N will be 8.8.8.8 and the Secondary

External Service Connect ||| 1pve settings Server will be 8.8.4.4

Cloud Connect Settings

E-mail Connect Settings 54 r:‘_:'_ Once those have been enterEd, SGIECt
(AP Setings the blue Submit(U) button to save the
DNS Servers.

I DNS Settings
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Sharp Scan to Email Settings

I Services Settings

The next tab will be the SMTP Settings.
This is where we will configure the Scan
- to Email settings.

I SMTP Settings

For Gmail, the Primary Server will be
smtp.gmail.com

Port will be 587

Make sure to Enable SSL and SMTP
Authentication.

/| SMTP Authentication

User Name:

\/
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Sharp Scan to Email Settings

| services settings The User Name and Password will be the
email and password that you plan on

DNS Kerberos SNTP mMDNS SNMP WINS USIng for the Scanner.

A *Make sure the email and password are

already valid Gmail login credentials
beforethis step*

In order to alter the password, select the
box next to Change Password.

Initially, set the Sender Address as the
samf-,l\ email address as your User Name
email.

Once you establish a successful
connection, this can be altered to a
different email address.

Now that every field marked has been
entered in this screen, hit the blue
Submit(U) button to save the information.

I SMTP Settings
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Sharp Scan to Email Settings

Once everything has been saved, scroll
to the bottom of the screen.

Hit the Execute(J) button to test the
S Eaa-NER~eirts SEC0HEN e, Gt
server provided.

Execute(J)

If you receive the message of
Connection to SMTP server test

Services Settings succeeded, your work in this screen is
complete.
,
A Your scanner has now been
Connection to SMTP server test succeeded. SUCCGSSfU”y set Up'

Click [Submit] to save the settings.
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Sharp Troubleshooting

If you receive a message such as this, you
will want to troubleshoot, as this signifies
that the scanner was unable to
authenticate to the SMTP server given

the credentials you provided.

First, doublecheck the settings given
prior in this presentation match up for the
Primary Server, Port Number, and
checkboxes for Enable SSL and SMTP

Authentication.

Second, doubleheck the password
under SMTP Authentication was typed
correctly.

If you verified everything is correct, we
will want to move to Gmail to check
settings there.

I Services Settings

ERROR[3332]: Connection to SMTP server test failed. Details

v
Sharp Troubleshooting
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Gmail Troubleshooting

Get started with Gmail

O Customize your e Change profile o, Import contacts Get Gn unt
inbox image - and mail

Next, we will log in to the Gmail account that is used for the SMTP Authentication process.
Once done, click your account photo and select Manage your Google Account.

v
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Gmail Troubleshooting

gle Account Q

Home SeCUth
Settings and recommendations to help you keep you

Personal info

Data & privacy

You have security recommendations

Security
' Recommended act

Payments & subscriptions

Protect your account

Once you are in your Google Account settings, select Security.

v
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Gmail Troubleshooting

Less secure dpp aCCess

Scroll down in the Security settings to find Less secure app access.

Google considers a scanner as less secure, thus enabling this setting will
generally allow the scanner to function.

v
Gmail Troubleshooting
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Gmail Troubleshooting

Less secure dpp aCCess

s vulnerable b

Starting May 30, 2022, Google will drop support for Less Secure app access.
This previously allowed the scanner to use the Gmail account for authentication.

Currently, the only other option is to set upRQ2ep Verification with an App
Password for the scanner.

v
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Gmail Troubleshooting

Signing in to Google

Password Last changed Mar 14

2-Step Verification & on

App passwords 1 password

Scroll back up within Security settings to find the settings {8t
Verification.

The requirements to set up-3tep Verification is access to a phone for text or
phone privileges to receive codes when trying to sign into the Google
account.

v
Gmail Troubleshooting
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Gmail Troubleshooting

Signing in to Google

Password Last changed Mar 14
2-Step Verification & on

App passwords 1 password

The scanner will not be able to function witks2ep Verification without
an App password.

App passwords provide a single device a bypass to-hiep
Verification.

v
Gmail Troubleshooting
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Gmail Troubleshooting

< App passwords < App passwords

Your app passwords
Your app passwords

Name Created
Name Created Last used

Test Sharp Mar 14
Test Sharp Mar 14 Mar 16

Select the app and device you want to generate the app password for.

Select the app and device you want to generate the app password for.
Select app Select device

Mail Scanner »
Calendar
Contacts

YouTube

other (Custom name)

Select Other as your device Type Scanner to identify what machine
you are creating the password for.

v
Gmail Troubleshooting
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Gmail Troubleshooting

Outline

Generated app password _Your app password will show
In the yellow box.

Your app password for your device

Copy that password, we will
e — need t hat f or
How to use it Web InterfaCe page

securesally@agmail.com

Password

anyone.

v
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Gmail Troubleshooting

| service setings Select Change Password and Paste the
Generated App Password as the
password to your email.

S SNTP mDNS SNMP WINS

R Select Submit(U) again to save the
change made.

You can select Execute(J) to test the
new password.

A If everything else is correct, you will

recei ve the ®“server
/| SMTP Authentication m essag e !
v
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Here is what we learned
How to access the SMTP Settings in the Sharp web interface.
CO n C‘ u S I O n How to configure the SMTP Settings for Scan to Email.
How to troubleshoot within the Sharp web interface.
How to troubleshoot within your Google account.
How to create an App Password.
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THANK
YOU!

You have successfully set up Scan to
Email on your Sharp Scanner!
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